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FOTRIC Global Thermal Camera 2-10 Limited Warranty 

A qualifying FOTRIC thermal imager purchased out of the People's Republic of China 
either directly from FOTRIC INC. or FOTRIC authorized distributor is entitled to FOTRIC 
2-10 limited warranty, subject to the terms and conditions in this document. This
warranty only applies to purchases of qualifying products (see below) purchased and
delivered after July 2020 and only to the original purchaser of the product.

1, Qualifying Products 

Thermal imager products that qualify for coverage under FOTRIC global 2-10 Limited 
Warranty are FOTRIC 340 series and 320 series cameras. 

2, Warranty Periods 

The 2-10 Limited Warranty has two separate periods of warranty coverage, depending 
on the camera part: 

• Thermal camera components (excluding batteries and detectors) are warranted
two years from the original delivery date.

• Uncool thermal detectors are warranted for ten years from the original delivery
date.

Any components repaired or replaced during the warranty period are covered under 
the FOTRIC 2-10 limited warranty for 180 days from the date of the return shipment 
or the remaining duration of the applicable warranty period, whichever is longer. 

3, Start Date of the Warranty 

• If the purchaser can not supply documents to authenticate the delivered date,
the warranty starts from the date of shipment from FOTRIC INC.

• If the purchaser can authenticate the delivered date, the warranty starts from
the delivered date but is not longer than 180 days after shipment from FOTRIC
INC.
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4, Limited Warranty 

The quality management system for developing and producing products in FOTRIC has 
been certified following the ISO 9001 standard. 

Per the terms and conditions of the FOTRIC 2-10 limited warranty, and except as 
excluded or disclaimed in this document, FOTRIC warrants, from the delivered date, all 
qualifying products will conform to FOTRIC's published product specifications and be 
free from defects in materials and production process, during the applicable warranty 
period.   

Under this warranty, any repair or replacement of the defective products by the FOTRIC  
manufacturing service center is free of charge for the purchaser. 

5, Warranty Exclusions and Disclaimers 

FOTRIC makes no other warranty of any kind regarding the products. 

The warranty explicitly excludes periodic product maintenance and software updates. 
FOTRIC further disclaims any warranty coverage: where the alleged nonconformity is, 
in Fotric's opinion, due to normal wear and tear other than sensors, alteration, 
modification, disassembly, software modification(including source code), repair, 
attempted repair, improper use, improper maintenance, neglect, improper storage, 
direct and indirect accidents, illegal use, or improper handling of the products caused 
by anyone other than FOTRIC or FOTRIC authorized designee. 

Products not manufactured by FOTRIC but included in the system that FOTRIC sells to 
the original purchaser are covered by the specific supplier's warranty terms (if any). 
This warranty does not cover consumable parts.  

FOTRIC warrants that corresponding software will operate in accordance with its 
claimed functional specifications. FOTRIC does not warrant that software will be error 
free or operate without interruption.

Note: Thermal imaging products are listed as export-controlled products by the U.S. 
Department of Commerce, United Nations Security Council (UNSC), and European 
Union (EU). FOTRIC 340 or 320 series product contains a focal plane array and MUST 
NOT be brought into controlled countries (such as North Korea, Iran, Syria, Cuba, 
Sudan, etc.). If the product is brought into controlled countries, its warranty will no 
longer be valid, and the purchaser will bear any loss or liability arise from their actions. 
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6, Warranty Return, Repair, and Replacement 

To be eligible for warranty repair or replacement, the purchaser must notify FOTRIC 
within 30 days of discovering any apparent defect in materials or quality. FOTRIC has no 
obligation or liability for any defects other than those noted above.  

For warranty return shipment, the purchaser is responsible for complying with all 
regulations requested for international freight and customs, including but not limited to 
recording the fault phenomenon, ensuring integrity inside, and adequately packaging 
the products. FOTRIC will reimburse all international shipment and customs costs.  

FOTRIC reserves the right to determine, in its sole discretion, whether a returned 
product is covered under warranty. If the returned product is determined to be 
excluded from the warranty coverage, FOTRIC may charge the purchaser for a non-
warranty return. 

7, Unwarranted Return&Repair 

Purchasers may request that FOTRIC evaluate or repair a product that's not covered 
under a warranty, which FOTRIC may agree to do at its sole discretion.  

For non-warranty return shipment, the purchaser is responsible for complying with all 
regulations requested for international freight and customs, including but not limited to 
recording the fault phenomenon, ensuring integrity inside, and adequately packaging 
the products. The purchaser shall be responsible for all reasonable costs of FOTRIC's 
evaluation, including any repairs, services, and repacking, as well as international 
shipment and customs. 

Any non-warranty repair of a product is warranted for 180 days from the date of return 
shipment from FOTRIC INC. to be free from defects in materials and quality only, subject 
to all limitations, exclusions, and disclaimers in this document. 
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